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A Year in Review 

The vision of Greenwood Neighbourhood Place is to support a nurturing, thriving, 

empowered and connected healthy community.  Our organization provides referral 

services, delivers programs and facilitates initiatives.  We are an umbrella organization 

with a variety of programs, services and projects.  The partnerships and collaborations 

with community groups and the overall supports are vital to provide the Sundre 

community with a continuous, professional and sustainable community service.  

For a better understanding of who we serve and what our community issues are, we 

keep track of how many people come through our doors and the issues and needs our 

community is dealing with.  No personal information is being collected, stored or 

handled at any given time.  Confidentially is our utmost concern!   

As we evaluate our stats and look at how Greenwood Neighbourhood Place has evolved, 

we have come to realize we have done extremely well with the resources that were 

given to us.  However, an increase in community needs on a variety of levels has been 

observed and we are working collectively on addressing these. The hard work and 

dedication from board members and staff has been instrumental as we continuously 

look for alternative and creative ways to build our resources to do even more.   We 

appreciate and value every volunteer hour given, every feedback we have collected and 

every dollar given to Greenwood Neighbourhood Place Society.   

 

Thank you  

 

 
Marita Stermann 
Executive Director  
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How Did We Do 

Measuring how well we served our community is difficult but what 

we can measure with confidence is: how many people we served, 

how many programs with measurable outcomes we run, how 

many people communicated with us and received our newsletter 

and how we receive community feedback.   

 

The GNP Office 

The office hours have changed in April of 2013 to accommodate the needs of the 

community.  The office is open for the public from 8:30am to 4:00pm, Monday to 

Thursday throughout the year. The only exception is office closure over the Christmas 

Holidays.  New paint and a few shuffles within the office were also in place.  

 

The Inquiries and People we Served 

We tracked 4000 inquiries in a twelve month period. The top ten inquiries and referrals 

are illustrated in the graph below. 

 

We have seen an increase in inquiries for seniors as well as overall information on 

community services.  With about 25% of Sundre’s population, being made up of people 

aged 55 and over, we believe we will continue to see a high demand in senior services 

and advocacy needs as well as programming needs.   
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Communication and Awareness 
Greenwood Neighbourhood Place is continually working on improving communication within 

our community in a variety of ways. 

Media Reach Comments 

Community Newsletter 1750 readers on a monthly basis receive via 
direct mail out information from 47+ 
organization so on services, programs, events 
and community initiatives. 

The resources 
available are 
presently at its 
maximum capacity 
and more financial 
resources are 
needed to expand.  

E-Mail Distribution 136 contacts are being maintained to 
accurately disperse incoming and outgoing 
information on services, programs, events 
and community initiatives. Some of these 
contacts are individuals that reach further 
into their organization communicating with 
potentially hundreds of community 
members. 
108 individual’s recipients are in a 
distribution list to receive regular updates 
information on the local response in regards 
to issue related to suicide and suicide 
ideation.  
 

This task is tidies 
and tiresome and 
always ongoing.  

Facebook One of our community initiatives is 
communicating through a Facebook page and 
has collected 120 Facebook “likes”, with a 
possible reach of 15,449 Facebook users. 

Social Media is and 
has to become part 
of our work and it 
will become our 
responsibility to 
develop a proper 
public relations 
protocol. 
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Examples: 

 1750 printed Newsletters are being distributed on a monthly basis with an average of 
60+ event listings. 

 125 updates in our resource database 

 47 not for profit organizations submitting events to be shared 

 80+ people attended the Suicide Awareness Forum 

 21 new volunteers were added to the Call-To-Action community initiative 

 2 volunteers started training as a Literacy Tutor as a result of reading the Sundre on the 
Go call out for volunteers. 

 250+ people attended the anti-bullying session  

 1500+ community members participated in a Community A-Fair promoting social 
services and programming in the community.  
 

 

 

 
A rollover simulator is at the Community Affair, presented by the RCMP 
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Our Initiatives and Programs  

GNP is operating in the Sundre community for 14 years and has grown, changed and 

adapted to a variety of challenges. GNP is leading community initiatives that enhance 

and enrich the lives of people in the entire service area. Some of these initiatives are 

project funded, receive charitable donations or are administered within a government 

funded contract.  

 

 

GNP has recorded 4000+ contacts of people either for 

drop in visits or call in inquiries in the past 12 month.   

The majority of people are coming to GNP for senior 

services, employment needs, program registration and 

general inquiries.  

 

GNP initiated the Call To Action Suicide Prevention 

Community Response. The grass roots committee is now 

meeting regularly to plan and organize learning and 

community engagement opportunities 

 

GNP is committed to creating community partnerships 

and as a result the community events web calendar 

www.mysundre.ca was built. 

 
GNP is administering the Family Community Support 

Services of Sundre with a variety of programming for all 

ages.    

 

GNP is administering the Santa's Anonymous yearly 

Holiday Hamper Program, entirely supported by 

volunteers and community donations. The program 

delivered 343 hampers with the help of 1300 volunteer 

hours.  

http://www.mysundre.ca/
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Organizational Chart 
 

Greenwood Neighbourhood Place is an umbrella organization that is holding a multitude 

of programs and services with a variety of funding sources.  

 

 

  

Under the society status, Greenwood Neighbourhood Place is able to apply for funding 

and initiate projects that address local needs which are community driven. We continue 

to work on partnership building and collaboration with community partners. 

Greenwood Neighbourhood Place continuously keeps a check on the pulse of the 

Sundre community and is involved in needs assessments and program evaluations as 

well as facilitating new ideas that are beneficial to the entire community.    
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Partners 

Initiating new partnerships and programs is one of the primary focus and mandate and 

Greenwood Neighbourhood Place is proud of their accomplishments and increased list 

of partners.  Partnerships are in place to identify needs, locate resources, confirm 

mandates and work towards a common goal in the community.  

Examples for partnership: 

 The Town of Sundre, Sundre Petroleum Operators Group, the Sundre and District 

Chamber of Commerce and Greenwood Neighbourhood Place are meeting in a new 

formed Communications Committee to address how best to engage and connect the 

Sundre people to resources, events and services.  We have developed a mission 

statement, started a new partnership website and are working presently on creating a 

resource database in print and online. 
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Our Budget 

Greenwood Neighbourhood Place is operating each project and program on an individual basis.  

The GNP fiscal year is from April 1 to March 31.  Our funding and financial sources are 

continually changing as we manage to provide continued quality services within a balanced 

budget.  Municipal and government funding and charitable donations are strictly tied to a 

mandate and objective and are monitored for achieving specific outcomes.  

Greenwood Neighbourhood Place has contracts in place that are renewed on a yearly basis.  It is 

the grants and donations that enable GNP to go further and bring the extra energy and 

resources to create the healthy, connected community we thrive to become. 

Behind and In Front of the Scene  

This year we have seen change again within the office as we added new faces to the team of 

GNP.  Grant funding is secured for the Call-To Action project that included the hiring of a 

contract position until March 2015. In late March we also were able to secure project related 

funding for a twelve month period through the New Horizon Grant for seniors. An additional 

part-time project coordinator will be working exclusive within the parameters of this grant 

which is focused on the goals to promote volunteerism among seniors, expand awareness of 

elder abuse and promote participation and inclusion of seniors. 

Board 
The 2012/2013 Board of Directors for Greenwood 
Neighbourhood Place are.  
 

Barb Bell, Chair 
Lynn Bourgonje, Vice-Chair 
Tina Millard, Secretary 
Pat Toon, Treasurer 
Cheri Funke, Town of Sundre Representative 
Paul Shippy, Board Member 
Ingrid Mayr, Board Member 
Tanya Jackson, Board Member 

 Lynn Anderson, resigned March 2013 
 Rhonda Nielsen, resigned April 2013  

Staff 
The staff and contract positions presently in place are: 

 
 
Mary Gunderson, Santa’s Anonymous Coordinator 2012 
Angela Schmiemann, Seniors Event Coordinator 

 Kim Free, Call To Action Project Coordinator 
 Tirene Harding-Mitzel, Communications Liaison 
 Deb Billings, Healthy Families Reflective Supervisor 
 Angie Vanderzwan, Office Manger  
 Cindy De Smit, FCSS Program Coordinator 
 Jacqueline Smith, Healthy Families Coordinator 
 Lorey Marsden, Accounting, Senior & Adult Advocacy 
 Marita Stermann, Executive Director 

Volunteers 
Volunteers and community support is what makes any programs and initiatives successful. Presently we can name 
three significant programs that have outstanding volunteer involvement: Santa’s Anonymous (1300 volunteer 
hours), Cooking for Kindness (1600 hours) and Call-To-Action (1200+).  There are several smaller programs, equally 
important, such as the Volunteer Tax Program and the Bike Rodeo that would not be in place if it would not be for 
volunteers.  
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Our Committees and Community Engagement 
We are presently involved and connected to a variety of committees:  

 Supporting and initiating role in the start-up of Scouts of Canada in our community 

 Supporting and initiating role of a youth leadership group, the Leo Club, with the Lions 

Club International 

 Supporting the EC Mapping Committee 

 Supporting the Welcome Back BBQ organizers that work on a community Sports and 

Recreation Registration event 

 Participating in the Sundre Seniors Housing and Care Committee that is working on 

addressing seniors housing needs. 

 Participating in the Adult Health and Wellness Committee working on bringing 

awareness and learning opportunities to the community. 

 Leading and participating in the Sundre Interagency Committee working on 

collaboration of all social services 

 Leading the Communications Committee “To Engage and Connect our Sundre 

Community to Events, Resources and Services”  

Greenwood Neighbourhood Place has seen an increase in requests to lead new initiatives and 

become even more involved in a variety of programs.   As we have learned to evaluate our 

available human resources we are starting to step back in some cases but will provide support 

and information as it is available to us.  

In Closing 

Each year the board of directors and staff will look at new trends, community needs and ideas to 

continue to improve programming and services to our community.  Depending on the resources 

in place, we will make the necessary adjustments to achieve the goals in our Strategic Plan. 

Greenwood Neighbourhood Place Mission 

 

To Provide the Safe and Caring Resource Center  
 

for all People in Sundre and Surrounding Communities by:  
 

Listening, Supporting, Connecting, Communicating and Encouraging  
 

in a Professional Non-Judgmental Environment. 

 

 


